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1.  Introduction

In order to develop and maintain a strong, sustainable economy, it is essential 
that the City of Worcester has a well-educated, skilled workforce able to meet 
current and future needs of new and existing businesses and employers. 

This Skills Strategy for Worcester is a high level plan to achieve our council’s 
goals in relation to skills and economic inclusion within the City of Worcester. It
sets out those goals and determines actions to cultivate a skilled and job-ready 
workforce of all ages – through developing, raising and retaining the skills of 
the residents of Worcester. 

The Strategy has been developed in line with Worcester City Council’s corporate 
objectives and its overall aim of increasing prosperity through successful 
businesses and great jobs.  It also draws on the findings of the Youth 
Employment Scrutiny Review and the Employment Scrutiny Reviews which 
examines the nature and extent of employment in Worcester City. The strategy 
is in line with the ‘Skills for Sustainable Growth – Strategy Document’1 and 
UKCES2 reports – ‘Climbing the ladder: skills for sustainable recovery’ and 
‘Growth through People.’

1.1 Worcester City Council’s Corporate Objectives

There are a number of skills-related goals within the City Council’s corporate 
objectives:

 Increase the numbers in high-skilled jobs within the City over the next 
10 years

 Increase the number of employees in the city with Level 3 qualifications 
over the next 10 years

 Closely match the skills required by employers with those held by the 
local workforce

and associated strategies to achieve these goals: 

Skills, Educational Attainment and Work Experience 
 Coordinate learning providers and help link to employers
 Ensure quality careers advice and vocational qualifications
 Continue to boost apprenticeship opportunities especially at higher levels
 Undertake research to anticipate future skill needs

1 Department for Business, Innovation and Skills - 2010
2 UK Commission for Employment and Skills  www.gov.uk/ukces
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This Strategy sets out a number of key themes, and priorities for delivery in 
line with our Council’s goals in relation to skills.

1.2 Scrutiny Reviews

During 2014 a Youth Employment Scrutiny Review was undertaken in order to 
better understand the existing key challenges and issues involved with 
increasing youth employment, the provision of services for youth employment 
and the barriers to existing provision within Worcester City.

A number of key themes3 emerged through desk research, surveys and one-to-
one discussions with young people, and face to face meetings with support 
providers, education providers and business representatives, which were 
further explored at a Youth Employment Conference in February 2015. 

The Review found that effective Information and Guidance (IAG), work 
experience, and Apprenticeships are key enablers to youth employment.  The 
review also highlighted that functional/soft skills and work- readiness skills (e.g. 
politeness and respect, punctuality) of those entering the workforce, are 
important to potential employers, as well as vocational and academic 
qualifications. 

At the Youth Employment Conference a number of actions around:

 Defining the situation regarding NEETs (research, effective use of data) 
 Providers/agencies being  more joined up (thinking; approach; data use)
 Practitioner community - working together to address issues and share 

information:  
 Effective careers advice and signposting
 Young people being at the heart of proposed solutions; role models 
 Long term relationships – key workers; mentors; community connectors 

were agreed, which have been considered in the development of this strategy. 

It is important to consider these findings within this Skills Strategy as 16-24 
year olds4 make up approximately 13.1% (12,891) of Worcester’s 16-64 adult 
working population (65,682) and investment in skills is needed to ensure we 
have a skilled and job-ready workforce of all ages, now and in the future. 

In November 2015 an Employment Scrutiny Review was conducted by City 
Councillors, examining the nature and extent of employment in Worcester City. 

3 Key Themes:  Data collection, sharing and use; Functional and soft skills; Work experience; Information 
and guidance (IAG); Apprenticeships and benefits
4 2011 Census: Age structure Local Authorities in England (Table KS102EW)



Appendix 1

Page 5 of 18

Skills Strategy for Worcester 2016-2020

They scrutinised the existing arrangements for start up businesses, skills and 
the issue that exists of vacancy mismatch. A number of key findings were 
recorded that are relevant to this strategy, notably; Specific sectors are facing 
a skills gap, especially IT, manufacturing and digital and there is a need for a 
more joined up approach to support available through various agencies, for 
example, networking and mentoring.

1.3 ‘Skills for Sustainable Growth – Strategy Document’ (BIS)

This Strategy sets out the Government’s ambition for the UK as a world-class 
skills base and is a consistent source of competitive advantage.

The Strategy states that skills are important for our global competitiveness, and 
for the potential to transform life chances and drive social mobility -  and 
focuses on ensuring that everyone has the opportunity to gain skills.

The anticipated outcomes of this strategy are set out at Appendix A.  The 
ambitions of Worcester City Council’s corporate objectives are in line with these 
outcomes.

1.4 UKCES Reports

In July 2014 UKCES published ‘Climbing the ladder: skills for sustainable 
recovery’ based on extensive research, and providing an overview of the skills 
challenges currently facing the UK, highlighting the issues confronting those 
trying to get in to work, progress within work, and develop higher skills through 
their work. The report outlines the issues to tackle in order to maximise 
economic growth.  

The follow-up report ‘Growth through People5’ published in November 2014 
defines the significant issues facing skills and employment in the UK, sets out 
key recommendations on how to resolve them, and identifies five priorities for 
action:

1. Employers should lead on skills and Government should enable them
2. Improving workplace productivity should be recognised as the key route 

to increasing pay and prosperity
3. ‘Earning and learning’ should be the gold standard in vocational 

education
4. Education and employers should be better connected to prepare people 

for work

5https://www.gov.uk/government/publications/growth-through-people-a-statement-on-skills-in-the-uk



Appendix 1

Page 6 of 18

Skills Strategy for Worcester 2016-2020

5. Success should be measured by a wider set of outcomes not just 
educational attainment

all of which reflect the priorities within Worcester City’s Skills Strategy.

2 Background and Key Facts

Worcester City is the county town and the principal urban area within 
Worcestershire.  It is a compact city of approximately 13 square miles and has 
a population of 100,8426. This includes 11,702 (11.6%) 18-24 year olds, 
66,034 (65.5%) 16-64 year olds and 16,144 (16%) 65 years plus7.  

Worcester has 2,955 business units (units registered for VAT or PAYE8) 
compared to 22,0159 in Worcestershire and 188,735 in the West Midlands 
region10.  The majority (99%) of businesses in Worcester are SME11 (see 
breakdown below): 

Table 1.  Proportion of businesses by sizeband and employees, 2015

Business sizeband % Businesses % Workforce
Micro <10 85.5 12.9
Small <50 11.7 26.6

Medium <250 2.2 32.2
Large >250 0.7 28.3

By levels of business units, the top sectors in Worcester City are12:
 Retail 15%
 Professional, Scientific and Technical 14.3%
 Accommodation and Food Services 7.6%
 Arts, Entertainment, Recreation and Other Services 7.9%
 Construction 7.9%
 Business, Administration and Support Services 7.1%
 Health 6.5%
 Production 6.3%
 Information and Communications 5.4%.

6 Source: Mid 2014 ONS
7 Source:  Office for National Statistics, mid 2014 estimates, published 25th June 2015
8 Start up and new businesses in Worcester not registered for VAT or PAYE are not included in these figures.  
9 Source: 
https://www.nomisweb.co.uk/reports/lmp/la/1946157196/subreports/idbr_time_series/report.aspx?c1=1941
962825&c2=2092957698
10 Source: Office for National Statistics Table B6.1 United Kingdom – Number of VAT and/or PAYE based 
Enterprises in 2013: Parliamentary Constituency within region and country by standard industrial 
classification (UK SIC 2007) Broad Industry Group
11 Small and Medium Enterprises
12 Source: UK Business, Activity, Size & Location, Office for National Statistics (2013)
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Worcester City currently has a heavy reliance on public sector jobs with some 
30.8% of its jobs being in the Health (13.1%) , Public and Administration 
(6.9%) and Education (10.8%)  sectors.  

Other sectors that provide good levels of employment are: Retail (17.5%), 
Manufacturing  (11.8%), Construction  (6.2%), Accommodation and food 
service activities  (5.6%), Professional, scientific and technical activities  
(5.3%), Transport and storage (4.7%), Administrative and support service 
activities (4.4%) and Information and communication (3.3%)13.

One of the goals in the City Council’s corporate objectives is to closely match 
the skills required by employers with those held by the local workforce. It is 
important to consider the sectors that the City is currently dependent on, and 
will be dependent on in the future, to ensure that on-going skills and 
qualifications attainment readily translates to employment within the City.  

In relation to the City Council’s corporate goals of increasing the numbers of 
Worcester employees in high-skilled jobs and with Level 3 qualifications, it is 
important to closer match Advanced (Level 3) and Higher (Level 4 and above) 
qualification provision with the employment opportunities available.  

This may result in a need for Worcester City Council to identify new and 
existing sectors with the potential for growth and job creation, helping to 
enable a sectorial shift towards higher value added sectors. The wider partners 
of Worcester City must then create the environment to attract and sustain such 
sectors.

2.1 Key Facts

 The Employment rate of the working age resident population in Worcester is 
favourable compared with Worcestershire, West Midlands and Great Britain.  
However, the working age population is proportionately smaller than our peer 
cities14 

 The claimant count of the working age resident population in Worcester is 
favourable compared with West Midlands and England,  but lags slightly behind 
Worcestershire

 Regarding qualification attainment of Worcester’s working age resident 
population compared with regional (West Midlands) and national (Great Britain) 
averages:

13 2011 Census: Industry, local authorities in the UK (Table KS605UK)
14 Exeter, Cambridge and York City.  Source: Zeta Economics Worcester City Centre Regeneration Progress 
Review 2013 (Executive Summary page 4 paragraph 5)
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 Worcester has higher numbers of people holding high level qualifications (NVQ4 
and above)15than national and regional averages

 numbers of Worcester residents holding NVQ1, NVQ2 and NVQ316 qualifications 
are lower than the national averages but higher than the regional averages 

 There are more people in Worcester with no qualifications17 than the national 
average.  However, Worcester compares favourably with the regional average

 Apprenticeship18 numbers are lower in Worcester than West Midlands and Great 
Britain 

(see Tables 2 and 4).

 The City has a large number of University students (the student population for 
2013-14 was 10,396, with approximately 84% studying on an undergraduate 
course).  This is a contributing factor to higher than average Level 3 
attainment. It also has an impact on the City’s overall productivity, which is 
lower than the national average.

 There appears to be a correlation between qualifications,  unemployment and 
areas of deprivation within Worcester City.  In the Areas of Highest Need 
(AOHN) higher than average percentages of residents are unqualified and 
unemployed.

2.2 Employment

The Employment Rate for 16-64 year olds in Worcester City for the period July 
2014 – June 2015 was 82.8% comparing favourably to 81.1% in 
Worcestershire, 75.1% in the West Midlands and 77.5% in Great Britain19. 
However, it is crucial that as the urban centre and the driver of the sub regional 
economy that Worcester City leads on the youth employment issue particularly 
as the social return on investment and subsequent capitalisation will be 
significant.  

The claimant count amongst 16-64 year olds is 1.4% in Worcester City 
compared to Worcestershire 1.1%, West Midlands 2.1% and England 1.7%.  

15 37.5% of the resident population aged 16-64 are qualified to NVQ4 and above, which is higher than 
average Level 4 attainment (regional and national)
16 56.5% of the resident population aged 16-64 are qualified to NVQ3 and above, which is higher than the 
regional average Level 3 attainment but lower than the national average
17 9.9% of the resident population aged 16-64 hold no qualifications, which is lower than the regional average 
but higher than the national average
18 (2013/14) local data suggests that Worcester has an average number of Apprentices (compared with other 
districts in Worcestershire).  However no official data is available.
19 Source: NOMIS – Official Labour Market Statistics 
https://www.nomisweb.co.uk/reports/lmp/la/1946157196/report.aspx
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For 18-24 year olds this is: 1.7% for Worcester City, 2.0% for Worcestershire, 
3.1% for the West Midlands and 2.7% for England20. 

2.3 Skills and Qualifications

Skills levels in Worcester City compared to West Midlands and Great Britain are 
shown in Table 2 below.  This indicates that the number of people without 
qualifications in Worcester City is above the national (Great Britain) average, 
although less than the regional (West Midlands) average.  The number of 
people in Worcester with no qualifications increased in 2012/13 (see Table 3),  
reverting to 13.9% in 2014 and 9.9% in 2015 which although still above the 
national level is better than pre-recession levels - and this positive direction of 
travel provides an area of opportunity for addressing economic inclusion and 
prosperity.

Worcester City compares favourably in relation to Level 3 and 4 qualifications. 
In relation to Level 2 qualifications, although Worcester fares well in 
comparison with West Midland averages, it lags slightly behind both the 
Worcestershire and Great Britain averages.  This is an area that Worcester City 
can improve upon further, and capitalise on.  However, Worcester City and its 
partners must consider the current and future demand for skills ensuring that 
improving on individuals’ skills leads to employment.

Table 2.  Resident Qualifications (Jan – Dec 2015)21

Individual 
levels 

Worcester 
(level)

Worcester 
(%)

West 
Midlands 

(%)

Great 
Britain (%)

NVQ4 and 
above

24,400 37.5 31.2 37.1

NVQ3 and 
above

36,800 56.5 50.6 57.4

NVQ2 and 
above

47,300 72.6 67.9 73.6

NVQ1 and 
above

54,000 82.9 79.9 84.9

Other
quals

4,600 7.1 7.1 6.5

No quals 6,500 9.9 13.0 8.6

20 Source: Office for National Statistics 2015.  Downloaded from NOMIS.  Note:   % is number of persons 
claiming JSA as a proportion of resident population of the same age
21 Source: ONS annual population survey Numbers and % are for those of aged 16-64.  % is a proportion 
of resident population of area aged 16-64
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Table 3.  Resident Qualifications (2007 – 2015) - Worcester

Individual 
levels

2007
(%)

2008
(%)

2009
(%)

2010
(%)

2011
(%)

2012
(%)

2013
(%)

2014
(%)

2015
(%)

NVQ4 and 
above

35.1 34.4 30.0 27.7 34.9 31.9 32.1 40.6 37.5

NVQ3 and 
above

59.3 56.0 48.9 49.1 52.7 52.7 57.9 57.8 56.5

NVQ2 and 
above

72.6 69.6 65.4 66.5 70.0 64.0 68.8 72.1 72.6

No 
qualifications

12.4 13.6 13.5 12.8 13.9 15.1 18.4 13.9 9.9

Source: ONS annual population survey

Table 4 shows qualification achievement rankings for the 348 local authorities 
of England and Wales.  The table shows how Worcester compares with the 
other Worcestershire districts.  It also provides examples of the best (City of 
London) and worst (Blaenau Gwent) performing local authorities for 
comparison. 

Table 4.  Local Authority Rankings22 by Highest Level of Qualifications 

No quals Level 1 Level 2 App* Level 3 Level 4 Other

local authority: 
district / unitary

All 
categories: 
Highest level 
of 
qualification Count % Rank Count % Rank Count % Rank Count % Rank Count % Rank Count %Rank Count % Rank

Blaenau Gw ent 44,844 12,165 27.1 1 8,388 18.7 30 8,185 18.3 199 1,504 3.4 192 5,326 11.9 321 7,460 16.6 343 1,816 4.0 1
Wyre Forest 60,727 11,128 18.3 63 10,304 17.0 103 11,567 19.0 141 1,985 3.3 207 8,399 13.8 231 14,820 24.4 243 2,524 4.2 63
Redditch 55,772 10,006 17.9 71 9,966 17.9 57 10,701 19.2 126 1,828 3.3 206 7,635 13.7 240 12,553 22.5 281 3,083 5.5 71
Worcester 65,682 9,232 14.1 169 9,394 14.3 262 10,874 16.6 272 2,087 3.2 228 11,107 16.9 31 19,854 30.2 133 3,134 4.8 169
Wychavon 72,024 9,904 13.8 178 11,077 15.4 214 12,754 17.7 232 2,661 3.7 128 10,035 13.9 220 22,305 31.0 122 3,288 4.6 178
Malvern Hills 44,238 5,300 12.0 239 5,856 13.2 299 7,794 17.6 236 1,486 3.4 191 6,197 14.0 213 16,181 36.6 52 1,424 3.2 239
Bromsgrove 57,972 6,768 11.7 257 8,763 15.1 229 10,636 18.3 192 2,024 3.5 168 8,237 14.2 190 19,857 34.3 82 1,687 2.9 257
City of London 5,720 233 4.1 348 249 4.4 348 340 5.9 348 33 0.6 348 426 7.4 348 4,090 71.5 1 349 6.1 348

(Source 2011 Census – Released 7.3.14) *Apprentice

There are a few interesting observations to be made regarding the rankings:

 Current ONS23 data shows that Worcester City has more residents with 
no qualifications than the national average, but less than the regional 
average  (see Table 2). Worcester has a mid-ranking when compared 
with the individual Worcestershire districts (see Table 4)   

 Worcester ranks mid-table for ‘no qualifications’ (169/348) and ‘other 
qualifications’ (169/348)

 Worcester is in the lowest quartile for levels 1 (262/348) and 2 
(272/348) and for Apprenticeships (228/348 – see footnote 16)

22 Ranked 1 to 348
23 Office of National Statistics
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 Worcester is in the upper quartile for Level 3 (31/348 i.e. Top 10%) and 
Level 4 (133/348) qualifications

2.4 Areas of Highest Need

At the heart of Worcester City are areas such as: Warndon, Gorse Hill and 
Rainbow Hill where the economic activity falls below the Worcester City average 
and where deprivation is higher.  This area has very low skills and 
qualifications, with many residents having no academic, vocational or 
professional qualifications. There are also many young people who are identified 
as "not in education, employment or training" (NEET).

Table 5 shows that the proportion of residents aged 16+ with no qualifications 
in Warndon (27.2%), Gorse Hill (31.2%) and Rainbow Hill (25.1%) is high 
compared to 14.1% for Worcester and an average across England and Wales of 
15.0%. Conversely, the proportion of residents aged 16+ who have achieved 
qualification Level 4 or over in Warndon (13.2%), Gorse Hill (13.0%) and 
Rainbow Hill (19.3%) is low compared to 30.2% in Worcester and an England & 
Wales average of 29.7%. 

Table 5.  Resident Qualifications – Worcester (AOHN24 wards)

Individual 
levels 

Warndon
(%)

Gorse 
Hill
(%)

Rainbow 
Hill
(%)

Worcester 
(%)

England & 
Wales (%)

NVQ4 and 
above

13.2 13.0 19.3 30.2 29.7%

NVQ3 and 
above

12.5 10.5 12.2 16.9 14.5%

NVQ2 and 
above

18.2 16.5 17.4 16.6 17.2%

NVQ1 and 
above

20.8 18.1 17.6 14.3 15.2%

Other 
qualifications

8.0 10.8 8.3 7.9 8.6%

No 
qualifications

27.2 31.2 25.1 14.1 15.0%

(Source: 2011 Census: Table LC5106EW – Highest level of qualification by economic activity)

24 Areas of highest need
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3 Skills Provision

Post 16 skills and qualification provision in Worcester is delivered via a number of 
institutions and organisations, including the university, colleges and training 
associations, training providers and within the community.  In-house training and 
continuing professional development also have an important part to play.

3.1 The University of Worcester is the only Higher Education Institution in 
Worcestershire.  In 2013-14 the student population was 10,396 (approximately 
84% of whom were undergraduates, with 16% on taught postgraduate 
programmes and 1% were postgraduate research students). 61% of students 
are aged over 21, 38% over 25.

It should be noted that the fluctuating nature of NVQ Level 4+ holders in 
Worcester (see Table 3) does not correspond to Worcester University student 
numbers (which have been growing steadily year on year).  The majority of this 
change can be attributed to structural industrial changes and resulting in-and-
out migration – where Worcester’s workforce may have replaced the loss of 
qualified residents by qualified commuters from outside of the city.

The percentage of students by Institute is: Education (30%), Health and 
Society   (25%), Business (13%), Humanities and Creative Arts (12%), Sports 
and Exercise Science (12%), Science and the Environment (6%) and Graduate 
Research (1%)25. 

There does seem to be some correlation between the most popular courses – 
Education and Health – and Worcester City’s reliance (30.8%) on public sector 
jobs (Health 13.1%; Public and Administration 6.9%, Education 10.8%).  
However, outside of the public sector, the high level skills and qualifications 
achieved by graduates do not correspond so readily to those required by local 
employers.

In terms of impact on the local economy, the University of Worcester is a major 
local employer with 700 staff members.  Regarding student destinations, a 
recent survey showed that 90% of Worcester full-time first-degree graduates 
went into employment or further study26. The challenge for Worcester is to 
retain some of the graduates in the local economy, as well as attract graduates 
from other universities elsewhere. The availability of graduate schemes and 
internships will assist this.

25 Source http://www.worcester.ac.uk/discover/facts-and-figures.html
26 Source 2010/11 HESA DLHE Survey



Appendix 1

Page 13 of 18

Skills Strategy for Worcester 2016-2020

There is also a need to strengthen business establishment and growth in the 
City Centre in the higher value added sectors (Financial and professional 
services, Engineering and manufacturing etc.) to retain and attract a highly 
skilled and competitive workforce. 

3.2 There are a raft of colleges and training providers in Worcester City, delivering 
a wide range of academic and vocational training and qualifications. These 
range from foundation learning - life skills and entry level courses – to Masters 
level professional programmes.  Alongside their qualifications offer, these 
organisations play a very important role in developing the work readiness skills 
that employers require, and in providing routes to employment.   Many colleges 
administer Apprenticeship schemes, and work with organisations such as the 
Princes Trust, Job Centre Plus and government-funded programmes to support 
the transition into work.

3.3 Community and lifelong learning offers learning and skills development for all 
circumstances and age ranges within the community.  Recreational courses sit 
alongside vocational and work-based qualifications and support programmes, 
and this offering continues to be an important way of engaging with, and 
developing the skills of those who are not in employment for whatever reason – 
including the retired/of retirement age, unemployed, those unable to work and 
receiving benefits, by choice (e.g. stay-at-home parents), NEETs27.

The Youth Employment Scrutiny Review identified the need for community 
connectors/role models to engage with NEETs and their families, especially in 
the Areas of Highest Need where many live, and where skills and employment 
levels are low.  Community centres and community/lifelong learning provide a 
means for people (sometimes with the support of community connectors and 
Outreach Workers)  to develop functional and soft (social) skills alongside 
vocational/technical skills, increase their confidence and self-esteem, and 
search for a job.   

3.4 The need for skills of the local workforce to match those required by employers 
is one of the main themes of this strategy. Along with actions and initiatives to 
align existing skills and qualification attainment to existing business sectors, to 
strengthen business establishment and growth in the City Centre and in higher 
value added sectors, and to retain high level skills (e.g. graduates) in the 
economy, there is a valuable contribution to be made via in-house training and 
development, and continuing professional development (CPD).

Ongoing development of employees raises skill levels and transferability, 
enabling businesses to respond dynamically to market force changes.  It is also 

27 not in education, employment or training
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a contributory factor in staff satisfaction, loyalty, and retention (including by 
implication, skills retention) within the local economy.

 
4. Key Themes: Over the next four years (in line with our corporate 

objectives) Worcester City Council will bring forward a range of 
activities aimed at addressing the following priorities:   
                                                                                                       

4.1 Improving qualification levels in Worcester 
The challenge for Worcester is to attract more students to study here, retain 
more graduates (in the local economy) and attract graduates from other 
universities to match Worcester’s business needs28.  This will help counteract 
the proportion of people with no qualifications in the city.

It is also important to maximise opportunities to gain qualifications within the 
workplace (Apprenticeships, up-skilling and re-skilling, CPD29, professional 
qualifications) and local colleges and training providers will have a key part to 
play in this.

4.2 Increasing the availability of highly skilled jobs by creating the 
environment to attract sectors with the potential for growth and job creation, 
and helping to enable a sectorial shift towards value added sectors.  It also 
means increasing the numbers of Worcester employees in high-skilled jobs, and 
holding qualifications at Level 3 and above.  

4.3 Matching skills of the workforce with those required by employers
This includes those sectors that the City is currently dependent on, and 
potential new value added sectors.  It is important to closer match Advanced 
(Level 3) and Higher (Level 4 and above) qualification provision with 
employment opportunities available, through work-based programmes 
(Apprenticeships, graduate schemes) and through ongoing employee skills 
development. 

28 Worcester University has a high proportion of Education and Sport students. However, this does not 
correlate with the high level skills  required by Worcester City businesses e.g. Engineering
29 Continuing Professional Development
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4.4    Maximising local employment
There is a need to find specific solutions for unemployed people in the city, 
including young unemployed and other disadvantaged or marginalised  people 
such as those with a disability and the over 50s. Supporting and upskilling 
those in receipt of benefits will help them meet the challenges of housing and 
living costs.

4.4.1 Routes to employment such as Apprenticeships, through JobCentre 
Plus, should be maximised.  Additionally Traineeships, work experience, and 
VCS30 routes should be fully exploited to fully prepare people for work. 

4.4.2 Through regeneration activity
Employment opportunities arising during the construction phase and 
subsequent operational phase of a development scheme could be secured for 
local workers and job seekers by using Section 106 Agreements, by building 
partnerships with developers, employers, training providers, and recruitment 
agencies, including JobCentre Plus, by ensuring that measures to increase local 
economic and social benefits are included within an Environmental Statement, 
and/or by running a local programme of targeted recruitment.

4.4.3 Youth Employment
A number of recurrent issues and themes have arisen through the Youth 
Employment Scrutiny Review.  These issues and themes should be considered, 
and actions to reduce barriers, increase opportunities and raise inclusion 
developed in consultation with partner agencies:

- work readiness (basic skills: attitudes and behaviours) – key issue for 
businesses

- Having appropriate skills for the local economy 
- Lack of access to independent, integrated IAG 
- Parental support
- Lack of mutually beneficial (employer and young person) work 

experience
- Transition support – matching young people with the most appropriate 

support/opportunities for them
- Co-ordination between education, support providers and business to link 

skill and qualification to the market need
- Monitoring and tracking of sustainable destinations for young people
- Lack of functional skills, traineeship or pre apprentice type learning 
- Clarification required around wages and  impact on household benefits 

income, to address expectations and parental support

30 Voluntary and Community sector
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4.5 Lifelong Learning will be a key driver of the skills offer in Worcester City and 
this will be an approach supported by both individuals and employers.  

Local skills provision should be reviewed in order to see how it can be delivered 
more effectively in our areas of highest need.

4.6 Working with local partner agencies to co-ordinate learning provision,  link 
to employers, enable focussed (and where appropriate multi-service) action and 
to avoid duplication of effort.  Partner agencies will include:

- JobCentre Plus
- Community and voluntary sector
- Local colleges 
- Local Training Providers
- Employers
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Appendix A – Skills for Sustainable Growth – Strategy Document 
(Department for Business, Innovation and Skills - 2010)

Measuring Success

Outcomes we aim to achieve Indicators and Measures
Increased productivity and employment as 
a result of an internationally competitive skills 
base

Increased numbers of skilled jobs and 
skilled people at all levels

The percentage of working age people who 
have achieved at least Level 2, Level 3, or 
Level 4 - and compared with international 
benchmarks

The number of people, in publicly funded 
provision, achieving for the first time at a 
higher level in basic skills, Level 2, Level 3, or 
Level 4+ 

Skills gained by adults have high economic 
value, both through publicly or privately 
funded training, and provide progression to 
higher levels of learning

The number and proportion of learners who 
go onto further learning (at a higher level), 
into (improved) employment or who achieve 
wage gain

Increased investment in training by 
employers and individuals increases in 
response to improved opportunities and 
incentives, and increased numbers of 
Apprenticeships being jointly provided by 
employers and government

Increased use by employers of 
qualifications as a means of assuring quality 
in their training

The level of investment in training and skills 
by employers (we will look for options to 
differentiate between certified and non-
certified training)

The number of people completing 
Apprenticeships (all ages, all levels)

Increased engagement by employers with 
publicly funded colleges and training 
providers, in recognition of the quality and 
relevance they offer

The proportion of employers who are satisfied 
with HE, FE and private training provision

Reduced skill deficiencies at local, regional 
or sectorial level, because they are quickly 
identified and tackled, through the demand 
led skills system.

The proportion of employers reporting skills 
shortages and gaps

Improved social mobility and 
opportunities for adult learning available 
in all parts of the country

The proportion of people participating in 
lifelong learning, by area and by socio-
demographic groups

Reduced numbers of 18-24 year olds who are 
NEET

The percentage of those aged 18-24 who are 
Not in Employment, Education or Training 
(NEETs)
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Glossary of Terms

 AOHN Areas of Highest Need

 CPD Continuing Professional Development

 FE Further Education

 HE Higher Education

 IAG Information and Guidance

 NEET Not in employment, education or training

 NVQ National Vocational Qualification

 ONS Office of National Statistics

 UKCES UK Commission for Employment and Skills

 VCS Voluntary and Community Sector


